Annual Report

@AXA OYAK

be Life confident







Contents

After the year 2004

AXA OYAK Sigorta A.S.
Key Data
Operational and Profitability Ratios

AXA OYAK Hayat Sigorta A.S.
Key Data
Operational and Profitability Ratios

AXA OYAK Sigorta A.S.

Balance Sheet

AXA OYAK Hayat Sigorta A.S.

Balance Sheet

AXA OYAK Sigorta A.S.
Profit/Loss Table

AXA OYAK Hayat Sigorta A.S.
Profit/Loss Table

AXA OYAK Sigorta A.S.
Profit Distribution Table

AXA OYAK Hayat Sigorta A.S.
Profit Distribution Table

AXA OYAK

Growth in Premium Production on Branch Basis 13
Portfolio Breakdown on Branch Basis 13
Portfolio Breakdown on Distribution Channel Basis 13
Portfolio Breakdown on Regional Basis 13

AXA Group 14
OYAK Group 14




After the year 2004

B With an increase of 43% in premium production in 2004, AXA OYAK grew 10% more than the sector
average.

B The market share of AXA OYAK Sigorta realised 12,77% by the end of 2004, while AXA OYAK Hayat
Sigorta's market share was 7,05%.

B |n the fire branch AXA OYAK grew by 67%, which was 43% more than the sector and rose from fourth
to the second top company in the fire branch ranking.

B According to the 2004 TNS PIAR Sector Research, AXA OYAK was selected as “the most reliable
insurance company for agents”.

B AXA OYAK was awarded the 2004 Service Quality Award by Tiketici Magazine as “the insurance
company with the most reliable service quality”.

B AXA OYAK's implementation of high technology to achieve its high level of service quality was reported
in international IT magazines.

B AXA OYAK's radical price strategies were mentioned in the book written by Prof. Arman Ksrm, 'dlinizi
Farkblaflbrmanyn Kitaby' (Mor <nexin Akslbs»), which is among the best-seller books covering the succesful
examples of differentiation ideas in the world.

B AXA OYAK came first in the list of consumer-friendly companies in the insurance sector on the complaints
website, www.sikayetvar.com in 2004.

B Various agency meetings were organized to reinforce motivation and synergy during 2004.

B |ntense education programmes were organized in every region for agents and customers in order to
improve pre-sales, sales and after sales service quality.

AXA OYAK
AXA OYA

K&XA OYAK

4 Source: Association of the Insurance and Reinsurance Companies of Turkey and Sigortaci Newspaper



AXA OYAK Sigorta A.S.

KEY DATA
(BILLIONTL.) OPERATIONAL AND PROFITABILITY RATIOS
2004 2003 2002 %

Written Premiums 666,192 440,054 283,267 2004 2003
Claims Paid 358,740 223,509 160,022 Loss Ratio 73.6 67.8
Technical Result 31,923 13,996 19,738 General Expense/Premium 6.1 8.4
General Expenses 40,831 36,799 43,068 Combined Ratio 98.6 91.0
Financial Income (Net) 56,036 42,995 34,416 Technical Profit/Premium 4.8 3.2
Profit Before Tax 47,128 20,192 11,086 Profit Before Tax/Prem. 7.1 4.6
Net Profit 28,809 15,184 3,101 Prem. / Equity 908.0 652.4
Equities 73,369 67,451 56,166 Profit Before Tax/Equity 64.2 29.9
Paid-in Capital 62,500 50,000 36,100 Equity/Total Assets 13.8 19.7
Total Assets 532,097 342,935 227,304 Fixed Asset/Equity 53.4 59.1
Policy Number 1,691,198 1,330,533 1,245,513 Duration of Receivable

Personnel Number 453 466 548 Collection 83 100

AXA OYAK Hayat Sigorta A.S.

KEY DATA
(BILLION TL.)
2004 2003 2002 OPERATIONAL AND PROFITABILITY RATIOS

Written Premiums 106,834 100,604 70,120 %

Claims Paid 68,112 51,275 28,698 2004 2003
Technical Result 14,981 13,731 8,081 General Expense / Premium 9.9 9.2
General Expenses 10,559 9,295 9,500 Technical Profit / Premium 14.0 13.6
Financial Income (Net) 9,521 11,822 7,909 Math.Prov. / Total Assets 77.4 73.6
Profit Before Tax 13,943 16,259 6,490 Prem. / Equity 725 885
Net Profit 9,448 10,884 3,953 Profit Before Tax / Equity 94.6 143.0
Equities 14,735 11,369 7,153 Equity / Total Assets 6.4 5.9
Paid-in Capital 11,400 9,500 5,750 Fixed Asset / Equity 28.0 44.0
Total Assets 231,924 191,124 144,253

Policy Number 721,066 613,101 604,750

Personnel Number 249 254 325

The 2004 annual report was prepared according to the financial statements, which were published in the independent audit report



AXA OYAK Sigorta A.S.

31.12.2004 Balance Sheet

(Billion TL.)
ASSETS 2004 2003
| Cash 89,364 30,774
a) Cash 0 0
b) Banks 89,364 30,774
Il Securities 194,765 141,185
Securities Portfolio 194,852 144,427
Provision for Loss on Securities (-) -87 -3,242
1Il Receivables 194,829 125,225
a) Policyholders 3,167 2,683

Policyholders 3,167 2,683

Provision for Overdue Receivables (-) 0 0
b) Agencies 147,906 116,335

Agencies 148,385 118,357

Provision for Agency Rec. (-) -479 -2,021
¢) Insurance and Reinsurance Co. 25,722 4,081
d) Cash Deposited by Ins. and Reins.Co 102 171
e) Loans 0 0
f) Other Receivables 17,932 1,954
1V Doubtful Receivables 0 0
Doubtful Receivables 3,182 2,297
Provision for Doubtful Rec. (-) -3,182 -2,297
V Participations 582 637
Participation 582 637
Provision for Loss on Participations (-) 0 0
VI Fixed Assets 39,209 39,876
a) Movable Assets 6,935 7,400

Movable Assets 28,503 25,739

Acc.Depreciation (-) -21,569 -18,339
b) Real Estates 32,257 32,450

Real Estates 34,252 34,442

Acc.Depreciation (-) -1,995 -1,992
c¢) Construction in Progress 17 27
VII Other Assets (Net) 13,348 5,238

Total Assets 532,097 342,935




(Billion TL.)

LIABILITIES 2004 2003
| Liabilities 19,510 24,194
a) Ins.and Reinsurance Co. 9,315 13,536
b) Ins.and Reins.Companies’ Depos 367 4,965
c) Tax Payables and Other Liabilities 4,706 3,093
d) Other Liabilities 5,121 2,600
Il Insurance Reserves 409,752 232,322
A) Technical Reserves 384,243 223,063
a) Unearned Premium Reserves 230,511 144,696
Unearned Premium Reserves Gross 245,023 172,723
Reinsurer’s Share (-) -14,512 -28,026
b) O/S Loss Reserve 115,805 57,874
O/S Loss Reserve Gross 145,578 99,574
Reinsurer’s Share (-) -29,773 -41,700
c) Earthquake Reserve 37,698 20,312
d) Life Math. Reserve
Life Math. Reserve Gross
Reinsurer’s Share (-)
e) Life O/S Loss Reserve
Life O/S Loss Reserve Gross
Reinsurer’s Share (-)
f) Dividends Due to Policyholders Reserve
Dividends Due to Policyholders Reserve Gross
Reinsurer’s Share (-)
g) Other Technical Reserve 229
B) Free Provisions 25,508 9,258
a) Provision for Employment Termination 3,929 3,308
b) Provision for Cor. Tax 19,485 5,309
c) Other Free Provisions 2,094
11l Other Liabilities 657 1,013
IV Equities 73,369 67,451
a) Capital 62,500 50,000
Nominal Capital 62,500 50,000
Outstanding Capital (-) 0
b) Retained Earnings 10,862 8,773
¢) Extraordinary Loss Reserves 0
d) Optional Reserves 0
e) Reserve for Contingencies 0
f) Revaluation Fund 7 8,678
g) Special Funds 0
h) Loss 0
Loss of the Period 0
Loss of the Previous Period 0
V Profit 28,809 17,956
a) Profit of the Period 28,809 15,184
b) Profit of the Previous Period 0 2,771
Total Liabilities 532,097 342,935




AXA OYAK Hayat Sigorta A.S.

31.12.2004 Balance Sheet

(Billion TL.)
ASSETS 2004 2003
| Cash 10,732 14,883
a) Cash 0 0
b) Banks 10,730 14,878
c) Cash in Transit 2 4
Il Securities 188,677 147,061
Securities Portfolio 188,677 147,061
Provision for Loss on Securities (-) 0 0
Il Receivables 28,383 24,181
a) Policyholders 3,915 4,436

Policyholders 3,995 4,529

Provision for Overdue Receivables (-) -80 -92
b) Agencies 2,388 2,335

Agencies 2,564 2,606

Provision for Agency Rec. (-) -176 -271
¢) Insurance and Reinsurance Co. 11,842 8,681
d) Cash Deposited by Ins. and Reins. Co. 0 0
e) Loans 1,958 1,512
f) Other Receivables 8,281 7,216
IV Doubtful Receivables 0 0
Doubtful Receivables 26 28
Provision for Doubtful Rec. (-) -26 -28
V Participations 0 0
Participation 0 0
Provision for Loss on Participations (-) 0 0
VI Fixed Assets 4,131 4,999
a) Movable Assets 155 887

Movable Assets 4,071 4,273

Acc. Depreciation (-) -3,916 -3,386
b) Real Estates 3,976 4,111

Real Estates 5,467 5,467

Acc. Depreciations (-) -1,491 -1,356
VIl Other Assets (NET) 0 0

Total Assets 231,924 191,124




(Billion TL.)

LIABILITIES 2004 2003

| Liabilities 10,166 10,914

a) Ins. and Reinsurance Co. 1,790 2,581

b) Ins. and Reins. Companies’ Deposits 0 0

c) Tax Payables and Other Liabilities 416 503

d) Other Liabilities 7,959 7,829

Il Insurance Reserves 195,797 155,941

A)Technical Reserves 188,724 149,106

a) Unearned Premium Reserves 5,140 4,891
Unearned Premium Reserves Gross 17,499 16,599
Reinsurer’s Share (-) -12,359 -11,707

b) O/S Loss Reserve 1,558 1,080
OIS Loss Reserve Gross 4,085 3,458
Reinsurer’'s Share (-) -2.526 -2.377

c) Earthquake Reserve 0

d) Life Math. Reserve 116,659 91,305
Life Math. Reserve Gross 116,659 91,305
Reinsurer’s Share (-) 0

e) Life O/S Loss Reserve 1,738 1,970
Life O/S Loss Reserve Gross 1,738 2,047
Reinsurer’'s Share (-) 0 =77

f) Dividends Due to Policyholders Reserve 62,905 49,395
Dividends Due to Policyholders Reserve Gross 62,905 49,395
Reinsurer’s Share (-) 0 0

g) Other Technical Reserves 724 465

B) Free Provisions 7,073 6,835

a) Provision for Employment Termination 1,325 1,000

b) Provision for Cor. Tax 4,601 5,409

c) Other Free Provisions 1,146 426

Il Other Liabilities 1,751 2,015

IV Equities 14,735 11,369

a) Capital 11,400 9,500
Nominal Capital 11,400 9,500
Outstanding Capital (-) 0

b) Retained Earnings 2,703 1,190

c) Extraordinary Loss Reserves

d) Optional Reserves

e) Reserve for Contingencies

f) Revaluation Fund 632

g) Special Funds

h) Loss
Loss of the Period
Loss of the Previous Period

V Profit 9,475 10,884

a) Profit of the Period 9,448 10,884

b) Profit of the Previous Period 27

Total Liabilities 231,924 191,124




AXA OYAK Sigorta A.S.

01.01.2004 - 31.12.2004 Period Profit/Loss Table

(Billion TL.)

Total Total
Fire Transport. Accident  Engineering Health Other 5004 2003
| Technical Incomes 187,760 42,653 697,730 35,727 21,433 285 985,588 698,710
A) Written Premiums 131,649 25,901 471,966 18,141 18,328 207 666,192 440,054
B) Commisions Received 3,463 384 760 2,334 0 48 6,988 22,879
C) Reins. Share in Claims Paid 14,798 3,672 23,337 7,166 0 4 48,977 50,410
D) Technical Reserves from Prev. Year (Net) 16,183 4,059 175,010 3,166 2,629 4 201,052 115,339
a) Unearned Prem. Res. (Net) 8,033 1,721 130,341 1,939 2,462 1 144,497 78,470
Unearned Prem. Reserves 13,684 3,572 147,336 5,459 2,462 4 172,517 99,488
Unearn. Prem.Res.-Reins.Share 5,651 1,851 16,995 3,520 0 3 28,020 21,018
b) O/S Loss Reserve (Net) 8,149 2,339 44,640 1,057 167 3 56,356 36,464
OIS Loss Reserve 23,708 9,279 59,079 5,649 167 3 97,885 71,380
O/S Loss Reserve-Reins.Share 15,559 6,940 14,439 4,591 0 0 41,529 34,915
c) Life Math. Reserve (Net) 0
Life Math. Reserve 0
Life Math. Reserve-Reins. Share 0
d) Life O/S Loss Reserve (Net) 0
Life O/S Loss Reserve 0
Life O/S Loss Reserve-Reins.Share 0
e) Dividends Due to Policyholders Reserve 0
f) Other Technical Reserves 0 0 29 170 0 0 199
Other Technical Reserves 0 0 35 638 0 0 674 1,799
Other Technical Reserves-Reins. Share 6 469 475 1,394
E) Reinsurers’ Share in Tech. Reserves 21,055 8,242 10,128 4,838 0 21 44,285 69,555
a) Unearn.Prem.Res.-Reins.Share 9,147 599 2,422 2,323 0 21 14,512 27,552
b) O/S Loss Reserve-Reins.Share 11,908 7,643 7,706 2,515 0 1 29,773 41,529
c) Life Math.Reserve-Reins.Share 0 0 0 0 0 0 0
d) Life O/S Loss Reserve-Reins.Share 0 0 0 0 0 0 0
e) Dividends Due to Policyholders Reserve 0 0 0 0 0 0 0
f) Other Technical Reserves-Reins.Share 0 0 0 0 0 0 0
F) Other Incomes 612 395 16,530 82 475 1 18,094
Il Technical Expenses 183,236 38,800 670,986 34,513 25,861 269 953,665 684,714
A) Ceded Premiums 59,168 5174 12,435 8,288 0 119 85,184 116,774
B) Commissions Paid 19,518 4,927 68,497 3,000 2,724 47 98,712 65,363
C) Claims Paid 34,473 9,512 286,792 10,983 16,947 33 358,740 223,509
D) Technical Reserves 69,742 19,029 300,500 12,214 6,165 61 407,711 275,886
a) Unearned Premium Reserves 28,244 4,240 200,562 6,602 5,347 29 245,023 172,049
b) O/S Loss Reserve 24,847 14,789 99,938 5,154 818 32 145,578 97,885
c) Earthquake Loss Reserve 16,651 0 0 459 0 0 17,110 5,279
d) Life Math. Reserve 0 0
e) Life O/S Loss Reserve 0 0
f) Life Dividends Due to Policyholders Res. 0
g) Other Technical Reserves 0 0 0 0 0 0 0
E) Other Expenses 335 158 2,761 29 26 8 3,317 3,182
IIl) Technical Profit/Loss (I-II) 4,524 3,853 26,744 1,214 -4,429 17 31,923 13,996
IV) General Expenses 40,831 36,799
A) Personnel Expenses 19,290 17,226
B) General Adm. Expenses 12,976 13,407
C) Tax and Other Liabilities 699
D) Depreciation 4,737 4,337
E) Provisions 2,940 1,065
F) Other Expenses 188
V Financial Incomes 76,339 62,712
A) Interest Incomes 51,076 43,260
B) Dividends 41
C) Sales Incomes 2,530
D) Rents 223
E) FX Incomes 17,659 15,265
F) Other Incomes 4,811 3,319
VI Financial Expenses 20,304 19,717
A) Interest Expenses 302
B) Sales Losses 1,458
C) FX Losses 16,426 14,860
D) Reserves 89 3,243
E) Other Expenses 2,029 1,314
VIl Financial Profit 15,205 6,196
VIII Profit of the Period Bef. Tax 47,128 20,192
Tax Reserve 18,319 5,008
IX Net Profit / (Loss) 28,809 15,184




AXA OYAK Hayat Sigorta A.S.

01.01.2004 - 31.12.2004 Period Profit/Loss Table

(Billion TL.)

. Total Total

Ind. Acc. Health Life 2004 2003
| Technical Incomes 9,877 112,153 223,605 345,634 274,819
A) Written Premiums 5,685 47,473 53,676 106,834 100,604
B) Commisions Received 37 6,072 520 6,630 4,209
C) Reins. Share in Claims Paid 1,988 41,297 241 43,526 22,354
D) Technical Reserves from Prev. Year (Net) 1,503 3,210 143,929 148,641 120,856
a) Unearned Prem. Res. (Net) 1,140 2,492 1,260 4,892 4,667
Unearned Prem. Reserves 2,715 12,357 1,528 16,599 10,486
Unearn. Prem. Res.-Reins. Share 1,574 9,865 268 11,707 5,819
b) O/S Loss Reserve (Net) 363 718 0 1,080 1,004
OIS Loss Reserve 1,312 2,146 0 3,458 2,801
O/S Loss Reserve-Reins. Share 949 1,428 0 2,377 1,797
c) Life Math. Reserve (Net) 0 0 91,305 91,305 77,393
Life Math. Reserve 0 0 91,305 91,305 77,393
Life Math. Reserve-Reins. Share 0 0 0 0 0
d) Life O/S Loss Reserve (Net) 0 0 1,970 1,970 1,747
Life O/S Loss Reserve 0 0 2,047 2,047 1,913
Life O/S Loss Reserve-Reins. Share 0 0 77 77 165
e) Dividends Due to Policyholders Reserve 0 0 49,395 49,395 36,045
f) Other Technical Reserves 0 0 0 0 0
E) Reinsurers’ Shares in Tech. Reserves 663 14,036 185 14,885 14,161
a) Unearn. Prem. Res.-Reins. Share 105 12,068 185 12,359 11,707
b) O/S Loss Reserve-Reins. Share 558 1,968 0 2,526 2,377
c) Life Math. Reserve-Reins. Share 0 0 0 0 0
d) Life O/S Loss Reserve-Reins. Share 0 0 0 77
e) Dividends Due to Policyholders Reserve 0 0 0 0 0
F) Other Incomes 0 65 25,052 25,117 12,634
Il Technical Expenses 8,612 108,248 213,794 330,653 261,088
A) Ceded Premiums 174 44,675 1,202 46,051 34,413
B) Commissions Paid 690 4,001 4,832 9,523 12,133
C) Claims Paid 3,199 43,804 21,108 68,112 51,275
D) Technical Reserves 4,472 15,218 183,196 202,886 162,803
a) Unearned Premium Reserves 2,467 13,138 1,894 17,499 16,599
b) O/S Loss Reserves 2,005 2,079 0 4,085 3,458
c) Life Math. Reserve 0 0 116,659 116,659 91,305
d) Life O/S Loss Reserve 0 0 1,738 1,738 2,047
e) Life Dividends Due to Policyholders Res. 0 0 62,905 62,905 49,395
E) Other Expenses 7 549 3,455 4,081 464
11l) Technical Profit/Loss (I-I1) 1,265 3,905 9,811 14,981 13,731
1V) General Expenses 10,559 9,295
A) Personnel Expenses 6,346 6,195
B) General Adm. Expenses 1,488 1,841
C) Tax and Other Liabilities 119 128
D) Depreciation 863 858
E) Provisions 957 223
F) Other Expenses 786 50
V Financial Incomes 12,703 12,115
A) Interest Incomes 10,053 11,772
B) Dividends 0 0
C) Sales Incomes 146 23
D) Rents 36 83
E) FX Incomes 2,427 54
F) Other Incomes 41 184
VI Financial Expenses 3,181 292
A) Interest Expenses 147 27
B) Sales Losses 83 131
C) FX Losses 2,951 93
D) Reserves 0 0
E) Other Expenses 0 42
VII Financial Profit -1,038 2,528
VIII Profit of the Period Bef. Tax 13,943 16,259
Tax Reserve 4,496 5,375

IX Net Profit / (Loss) 9,448 10,884




AXA OYAK Sigorta A.S.

The following financial reports have been prepared according to the Insurance Legislation enforced by the Turkish Treasury.
However, the Profit Distribution has been calculated by using the financal reports revised according to inflationary adjustments
as per the Turkish Tax Law.

Year 2004 Profit Distribution Table

(Billion TL.)

Profit Before Tax

Previous Year’s Profit

Total Profit

Corporate Tax

Profit After Tax

Retained Earnings | (5%)
Retained Earnings Il
Distributable Profit

Capital Increase (Adding Profit to Capital)
Distributable Cash Profit (Gross)
Withholding Tax 10%
Distributable Cash Profit (Net)

AXA OYAK Hayat Sigorta A.S.

Year 2004 Profit Distribution Table
(Billion TL.)

Profit Before Tax

Previous Year's Profit

Total Profit

Corporate Tax

Profit After Tax

Retained Earnings | (5%)
Retained Earnings Il
Distributable Profit

Capital Increase (Adding Profit to Capital)
Distributable Cash Profit (Gross)
Withholding Tax 10%
Distributable Cash Profit (Net)




AXA OYAK
Growth in Premium Production on Branch Basis
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MAXA Group

AXA Group, a world leader in Financial Protection and Wealth Management, is one of the most active companies in the last
20 years around the world.

The Forbes' list of top companies in the world ranks AXA Group in the top 30 companies.
Operating throughout 4 continents of the world, the Group is focused on two strategic priorities:

» Strengthen the Group's positions in the most developed markets with the highest potential
» Create a culture of operational excellence by using the Group's size and its experience in Financial Protection

GERMANY
SPAIN AUSTRALIA/NEW ZEALAND
FRANCE JAPAN
ITALY CHINA
IRELAND HONG KONG
LUXEMBOURG SINGAPORE
PORTUGAL
ENGLAND USA
SWITZERLAND CANADA

MOROCCO

@) OYAK Group

OYAK (Armed Forces Assistance Fund) is a social security and retirement fund for the Turkish Military Forces.

OYAK, started its operations in 1961 and is an administratively and financially autonomous legal institution operating within
the framework of Law No. 205 and is bound to the private law statutes. OYAK is the first and the largest private pension fund
in Turkey. In terms of products and services OYAK offers its members, it is a life insurance establishment and at the same
time a creditor institution.

OYAK'’s fundamental aim is to provide its members with the highest level of service and benefits. In order to achieve this,
OYAK Group manages its assets through financial and subsidiary investments. As of 2004, OYAK comprises of more than

40 subsidiary companies.
FINANCE GROUP INDUSTRY GROUP SERVICE GROUP
® ADANA CEMENT u MAIS

B OYAK BANK
= OYAK PORTFOLIO MANAGEMENT ® BOLU CEMENT = OMSAN
= OYAK EUROPEAN FINANCE ® UNYE CEMENT = OMSAN, GERMANY
® MARDIN CEMENT " OMSAN, FRANCE

= OYAK ANKER BANK
= OTTI, FRANCE
® AXA OYAK HOLDING ® ELAZIG-ALTINOVA CEMENT + OMSAN. BULGARIA

= AXA OYAK INSURANCE

= AXA OYAK LIFE INSURANCE
® OYAK SECURITIES
® OYAK PRIVATE PENSIONS
® HALK LEASING

B OYSA CEMENT

® OYKA PAPER AND PACKING
® OYAK CONCRETE

® OYAK RENAULT

B |SKEN

= OYAK ENERGY

B HEKTAS

m TUKAS

= TAM GIDA

® GOODYEAR

= OMSAN, RUSSIA
= OMSAN, ROMANIA
= OMSAN, AZERBAIJAN
= AZER-OMSAN, AZERBAIJAN
= OMFESA, GERMANY

u OYTAS

® OYAK SECURITY

® OYAK TECHNOLOGY

B OYAK CONSTRUCTION

B OYAK RESIDENCE

B OYAK MARKETING, SERV<«CE AND

TOURISM
= OYAK TELECOMMUNICATION
® ETI MARKETING



MAXA OYAK

HEAD OFFICE
Meclis-i Mebusan Cad. No:81 34427 Salipazart / ISTANBUL
Phone: 0212.334 24 24 (pbx) Fax: 0212.252 1515
Claim Contact Center: 444 1 999
http://www.axaoyak.com.tr
e-mail: iletisim@axaoyak.com.tr

MEDITERRANEAN REGIONAL OFFICE / ANTALYA
Phone: 0242.247 49 00 (pbx) Fax: 0242.242 47 68

BAKIRKOY REGIONAL OFFICE / ISTANBUL
Phone: 0212.442 15 50 (pbx) Fax: 0212.442 1551

AEGEAN REGIONAL OFFICE / IZMIR
Phone: 0232.464 87 97 Fax: 0232.464 84 58

SOUTH ANATOLIA REGIONAL OFFICE / ADANA
Phone: 0322.457 19 65 (pbx) - 459 39 00 Fax: 0322.457 45 10

ISTANBUL REGIONAL OFFICE /7 ISTANBUL
Phone: 0212.355 20 20 (pbx) Fax: 0212.273 07 54 -211 34 82-267 31 36

ISTANBUL CORPORATE REGIONAL OFFICE /7 ISTANBUL
Phone: 0212.355 20 20 Fax: 0212.274 08 53 - 275 27 20

KADIKOY REGIONAL OFFICE / ISTANBUL
Phone: 0216.468 20 20 (pbx) Fax: 0216.478 60 87 - 478 60 92

BLACK SEA REGIONAL OFFICE / SAMSUN
Phone: 0362.432 60 50 (pbx) Fax: 0362.432 53 40

MARMARA REGIONAL OFFICE / BURSA
Phone: 0224.222 02 22 (pbx) Fax: 0224.225 02 25

CENTRAL ANATOLIA REGIONAL OFFICE / ANKARA
Phone: 0312.232 20 30 (pbx) - 231 28 88 Fax: 0312.232 17 24

DENIZLI REPRESENTATIVE OFFICE /DENIZLI
Phone: 0258.242 12 49 - 242 12 44 Fax: 0258.242 12 52

ERZURUM REPRESENTATIVE OFFICE / ERZURUM
Phone: 0442.233 11 37 Fax: 0442.235 04 75

TURKISH REPUBLIC OF NORTHERN CYPRUS REGIONAL OFFICE / LEFKOSA
Phone: 0392.228 73 85 Fax: 0392.228 73 91



@AXA OYAK

be Life confident




